
In The United States Patent And Trademark Office 



In re: Bezuidenhout Group Art: 2184 

ApplNo.: 10/608,729 

Filed: June 27, 2003 

For: EMAIL GATEWAY DIAGNOSTIC TOOL, SYSTEM AND METHOD 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



SUBMITTAL OF CORRECTED DRAWINGS UNDER 
37 CFR§1.84 

Enclosed herewith is one set (fifteen replacement sheets) of new, substitute drawings in 
accordance with 37 C.F.R. § 1.84. These substitute drawings are provided to replace the 
informal drawings originally filed with the application in grayscale, which the Applicant has 
determined were not accurately reproduced from the drawings originally filed when included in 
the electronic Image File Wrapper system by the U.S. Patent & Trademark Office (USPTO) and, 
therefore, may not be of such condition as to permit reasonable examination of the application, , 
even though the drawings were reasonably accurately reproduced in U.S. Patent Application 
Publication No, US 2004/0236999. The substitute drawings are black and white drawings using 
solid lines of black ink. Applicant submits that these substitute drawings do not introduce any 
new matter. Applicant requests that these substitute drawings be substituted for the originally 
filed drawings. 
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Respectfully submitted, 

Christopher J. Gegg 
Registration No. 50,857 
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Charlotte, NC 28280-4000 

Tel Charlotte Office (704) 444-1000 

Fax Charlotte Office (704) 444-1 1 1 1 
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